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HUD Charges Appraiser, Management Co. and Lender with Fair 
Housing Violations 

	 The U.S. Department of Housing and Urban 
Development has charged multiple entities with housing 
discrimination for issuing a biased appraisal and then 
denying a refinance loan application based on the biased 
appraisal.  The entities include the appraiser, the appraisal 
management company and a mortgage lender.   
	 The Charge alleges a Black homeowner attempted to 
refinance her home.  When she had the home appraised for 
the refinancing, she claimed the appraiser and management 
company issued a discriminatory appraisal that undervalued 
her property by using inaccurate and unsupported 
methodology choices.  When she complained to the mortgage company about the discriminatory 
appraisal, she was told she could only proceed with her refinancing loan application based on the 
appraisal that she alleged was discriminatory.  Ultimately, her application was denied. 
	 The Charge will now be heard by a U.S. Administrative Law Judge unless any party to the 
Charge elects to have the case heard in federal district court or the case is settled.  
	 This Charge comes on the hills of HUD’s settlement with the Appraisal Foundation, an 
organization responsible for setting standards and qualifications for real estate appraisers and providing 
voluntary guidance for all industry valuation professionals. The agreement resolved a Secretary-
initiated complaint alleging discriminatory barriers preventing qualified Black people and other persons 
of color from entering the appraisal profession on the basis of race in violation of the Fair Housing Act. 

CA Landlords Settle Section 504 Claim 
	 A California landlord, a management company and development company, have agreed to settle 
a claim they discriminated against a resident in violation of Section 504 of the Rehabilitation Act of 
1973.  The claim alleges the housing providers interfered with the rights of disabled tenants to obtain 
reasonable accommodations. If true, this violated the Fair Housing Act and because the property 

received funding from HUD and the United States Department of 
Agriculture (USDA), it also violated Section 504 of the 
Rehabilitation Act.   
	 The housing providers denied the allegations but agreed to 
settle the matter.  Under the agreement with HUD, the housing 
providers will pay $41,500 in compensation to the tenant. The 
housing providers will also make sure their reasonable 
accommodation policies comply with the Fair Housing Act and 
Section 504.   


